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SourcePlus Payer Claims Management:
Increasing the Speed and Accuracy of the Claims
Management Process

SourceMedical’s complete suite of Revenue Cycle Management (RCM) tools
enables your facility to automate the entire spectrum of patient and payer business

transactions, improving cash flow and productivity while reducing A/R days.

Our internet-based solutions seamlessly interface with your SourceMedical software,
enabling your facility to better manage and improve the entire claims management and
submission process. With a robust, real-time claims scrubbing engine, online claims
correction functionality, vast national electronic payer connectivity, and automatic
payment posting functionality, SourcePlus RCM solutions take your surgical facility to
the next level — significantly increasing ‘first time’ payer acceptance rates, speeding
claims payment and improving staff productivity.

Online eligibility verification - With secure, web-based access to eligibility
information, your facility can dramatically reduce staff time spent on the phone with
payers, all while improving the overall claims submission process, reducing claim
rejections and improving cash flow.

Web-based all payer claims management - Our next-generation claims
workstation solution includes online claims correction tools and enterprise-wide claims
tracking and reporting capabilities, allowing healthcare organizations to better manage
the entire claims submission process.

Electronic patient statement processing - Our electronic patient statement
solution increases patient collections, improves A/R management and reduces the high

costs and lengthy delays associated with manual, in-house statement printing.

Collections management tools - Our Collections management tools* allow your
facility to:

* Automatically assign collectors to work accounts based on multiple criteria

* Design the collector workspace to meet individual collector’s needs

* Perform all collection activities from a centralized workspace to maximize
productivity

Generate letters, patient statements, bills and insurance tracers within the
workspace

Enter collection-related comments when talking with payers or patients

* Access related registration and billing, and assign action dates from within the
workspace

Utilize pre-defined triggers to initiate collection activity and follow-up
* Automate collections correspondence to insurance carriers and patients

Maintain collection-related activity and correspondence history

Monitor collector productivity
* Turn over accounts to outside agencies

*Some tools in Vision and AdvantX vary; please contact your Account Manager for
information on the differences.
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SOURCEPLUS RCM

Revenue Cycle Management

SourcePlus Products and
Services: Solving problems and

boosting performance

The SourcePlus suite includes a wide

array of add-on modules, products

information management systems and

further enhance facility management,

our integrated SourcePlus Products,
your surgical facility can leverage
the best tools available to ASCs and

specialty hospitals.

Benefits include:

¢ Improve service to patients
and physicians

¢ Optimize reimbursement
and cash flow

¢ Improve clinical documentation
* Boost staff productivity
* Reduce staff and supply costs

* Improve decision-making

To find out how SourceMedical can
help you achieve your clinical and
financial goals, call 800-719-1904

or visit www.sourcemed.net

info@sourcemed.net

and services that add value to our core

clinical efficiency and profitability. With
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